John C. Begin, CPCU, CSA

Licensed Insurance Counselor

Mr. Begin received a BBA Degree in Management from Eastern Michigan University in 1972. John has been
active in the insurance industry and/or insurance claims litigation since 1973. Mr. Begin has had more than 10
years hands on experience as both a Multi-Line Senior Claims Representative and Claims Supervisor, primarily
for two very large insurance carriers. Additionally, while employed as a National Casualty Claims Coordinator
for a prestigious 3 Party Administrator, John Begin was ultimately responsible for resolving some of the most
serious and significant non-product liability claims presented against one of the worlds largest automobile
manufacturers.

Mr. Begin has been involved in the insurance industry outside of his extensive experience in claims and litigation
management. John earned the professional designation of CPCU (Chartered Property Casualty Underwriter) in
1990. John has more than ten years experience as a licensed Property & Casualty Insurance Agent and has been
affiliated with Shores Agency, Inc for much of that time. Additionally, John has considerable experience as a
licensed Life, Accident and Health Insurance agent in both the employer market and personal insurance venue.

Mr. Begin is a Licensed Insurance Counselor and has been affiliated with Pointe Counseling Services for the past
five years. He primarily provides PCS with a knowledge base that stems from his claims handling experiences.
John has also, on occasion, been retained by legal professionals to assist in properly evaluating the economic
value of some of their clients’ bodily injury and property damage claims.

Begin Insurance Services is an entity established by John C. Begin to provide insurance services to our senior
citizens. John is particularly proud of the professional designation bestowed on him in 2003, that of CSA —
Certified Senior Advisor. His main focus through Begin Insurance Services is helping his clients plan to live a
long and fruitful life and helping them preserve their assets and prepare for the possibility of requiring long term
care.



